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Kowloon, Hong Kong

Banking Services Arrangements under Severe Weather

From 23 September 2024 and onwards, the Bank will maintain most of our banking services, including
credit, dealing, clearing and settlement services covering Hong Kong securities and derivatives markets,
including Stock Connect Northbound and Southbound trading, under severe weather conditions (i.e.
Typhoon Signal No. 8 or above or Black Rainstorm Warning is hoisted or “Extreme Condition” is
announced by the Hong Kong Government) when the Stock Exchange of Hong Kong opens (“SW Trading
Day").

We, however, would like to draw your attention to certain limitations of the services which shall be
available on a SW Trading Day:

1. Closure of Branch

The branch office premise will be closed and no instructions and/or order provided by you in person
shall be taken. Services shall be provided to you by phone, e-mail and/or eBanking. We encourage
you to make use of phone or e-mail during SW Trading Day for order placement and payment
instructions to meet your trading needs, fund transfers and settlement or margin obligations in a
timely manner.

2. Physical Custodial Services

Services in relation to deposit and withdrawal of physical share certificates or any other physical
form of traded assets will not be available on SW Trading Day.

3. Cheque Services

All e-cheques related clearing and settlement services will be provided as usual on a SW Trading Day.
No paper cheque will be collected on a SW Trading Day while the Branch office premise remains
closed. Paper cheques deposited on the day immediately prior to a SW Trading Day shall be cleared

and settled as per settlement schedule of a normal trading day.

For more information, please reach out to your Client Relationship Officer.

Incorporated in Switzerland with limited liability
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